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CHAIRMAN’'S AND CEO’S
SUMMARY REPORT

2017/18

The Mational Trust of Australia {Jusensland) has
delivered another year of extracedinary fimancial
performance. We express our thanks to our staff
and waolunteers, the dirsction from our Board, owr
Committess and our Corporate Partmers for their
dedication and support.

The outstanding treding of Mational Trust Currumbin
Wildlife Sanctuary forms the beckbone of our
success, with increased profits for the fowth yvear

in & row based on & 7.3% incresse in attendances

to 547 112 visitors in FY17/18, plus an estimated
200000 sdditionsl non ficketad free visits to the
famous Lorikeet Feeding experience and Fridey night
Food Market.

Imvestment in Mational Trust Curnembin Wildlife
Zanctuary has confinued to improve the visitar
sxperence and cement it a5 the premisr wildlife
gtirection in South East Queensland. The lawnch of
the Lost Walley precinct within the Sanctuary was
the single biggest investment in the Sanctuary in it
history and ocpened in Decembser 2017 shead of the
2018 Gold Cosst Commonweealth Games in April.
Lost Valley iz an immersive experience festuring five
acres of stunning rainforest, running streams and
waterfalls, 300 metres of raised boardwalks and one
of the largest walk through aviaries in the Southern
Hemisphere.

O 5tafT and voluntesrs weare haavily invoheed
supporting the 2018 Gold Coast Commonwealth
Games. We were thrilled that our Currumbin Wildlife
Haospital Foundation was a charity of choics to
receive significant proceeds (some 5100,000) from
the sale of the 2018 Gold Coast Commarmaealth
Zames MMascot Borobi plush toys, We were proud
to ses Luther Cora, & prowd ambassador of the
Yugambsh Language Group, perform and direct
The Gathering 2018, the indigenous content of the
2018 Gold Cosst Commonwealth Games Opsning
Cersmany.
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Luther and family perform daily at Mational Trust
Currumbin Wildlife Sanctuary. We are proud alzo
of our staff and wvolunteers who valunteersd for

the Games itzelf. nat least Jenmy Maginnis (NTCWS
Visitar Services Manager) whio was chosen to carry
the Queen’s Baton theough Palm Beach. Currumkin
hiosted three public events: the walking, ovcle tme
trisl and cycle races, with wery positive commaunity
sngagement thanks to the operational team l=d

by Michael Kelly {General Manager], supported by
offsite activities led by Paul Guerin (Gemeral Manager
- Entertginment) and marketing led by Jayme Cutirizs
(General Manager Marketing & Sales).

The growing number of Mational Trust Memberships
across Queensiand iz particulardy plezsing. Cur
current membership baze has gronewm at 3 rate of ower
30% in thiz fnancial year to over 15,000 memberz.
Strong membership provides both the best evidence
of support but alzo the financial meens to invest in
properties and causes which, by their very nature,
cannot shvays look after themselves. Our thanks to
the established Branch Committess who valunteer so
much time scross Queensland znd we welooms new
Branch Committees reprezenting, Fedlands, Binnz
Burra, Beechmont and Canumgra in the FY17/18.
e combinue to valus our role az a Founding

Partner within Brishane Cpen House and support
Maryborough and Gold Coast Cipen Houses. The
Open House event is expanding across Qusensland
and we look forward to supporting Sunshine Coast in
the year ahszd.

Two highlighits im May 2018 year ware Grest Housss
of lpswich (after the earlier September 2017 event)
then The Mational Trust of Australia (Queensland)
Heritage Awards - the peak svent closing the
annusal Australian Heritage Festivel. YWe appreciated
the support of cur Govermor, His Excellency

The Honourable Paul de Jersey AC, Governor of
Cueensland {Patron of the Mational Trust), and

The Honourshle Leeanne Enoch, State Minister for



Envircriment and the Grast Barrier Resf, Minister for
Zcisnce and Minister for the Arts who both spoke

=o eloguenthy at the Awards held at the iconic Old
Museum, Brisbane.

We hawe sdded this year & series of the increasingly
popular The Trust Talks’ on interesting topics with
excellent outzide speakers. We are defighted with
the strong support for this inflative, a8 wonderful way
to learn from others, to engage with topics relevant
to owr mizzion and to enjoy some social networking
betwesn members and nen-members alike. We have
zeen the Trust brand quoted mars regularly inthe
media, and heve engaged on a maore regular basis
with the State Department of Emvircnment and
Science Cfficers.

‘Wi are proud of owr work promoting heritage ahesd
of the Stete Election and respect the responses

of three major parties. We appreciate the working
relstionship with the State Government and the
constructive, albeit at times appropriately critical
dialogue that has been established in the common
imterest of protecting, conserving and celebrating
Dueensland’s environmental, built and cultursl
heritage.

We hawe establizhed & Collections Committes,
chaired by Director Or Melznis Piddocke, with
volurtesr representatives from the regions scross
Qusensland. We established the Collections
‘Yaluation project and have sat aside funding for the
Collections Detabase, which for the first time ina
generation will use softwars compatible with our

lan Galloway B.5ciHong), PRD, M.Ag Std.
President Mational Trust of &

L , S 1
F Australia (Queensland)

colleagues im other member Trusts across Australia

e are particularty proud of the spproval

by Reconciliation Australiz of cur state-wide
Reconciliation Action Plan approved by our Board in
Jurne 2018 and lawnched publichy in Augest 2018,
Ar we approach the 250th anniversany of James
Cook exploring the east coast of Australia, in 2020,
we gre mindful of the impact of Cook on Australia
and the indigenous populations of the zams. Hance
we weloomed Indigenous comsultant Tristan Schultz
to lead & 43-day 'varning' in Cooktown that saw
engagemsnt with the Cooktown Commumity to offer
apportunity to the Bama to have more of & voice, to
interwvesve the Bamsa story through our exhibitions,
to tell more of the stories of the 28-day stay of the
Endeawour.

e acknowledge the dedication of those included
with our regicnal heritages properties who firslesshy
give their time to education programmes for children
vear round. YWe highlight the new interactive
programmes at Mational Trust Wolston Farmhouse.

Firally, we close by remembering the extraordinany
contribution of Ann Garms, former Mational Trust of
Cueensland Cowncillor, and Deputy President of the
Mational Trust of Australia (Queensland), & pazsionate
and elegant champion of Quesensland heritags who
sedly lost her fight with cancer, soon after the end of
the FY17/18. Ann, we will emember you and keep
up the fight.

Jonathan Fisher M Bsc MRICS,

CED Matonal Trust of Australia (Queensland)
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YEAR IN
REVIEW

COMMUNITY ENGAGEMEMNT

It has b=en a wonderful year for Community
Engagement creating mamy opporunities to build

on cur brand presence, our relstonships, and
connecting with a wider sudience ensuring we are
recognised as a trusted and positive custodian within
our communities. This year was incredibly busy with
much activetion at our properties or in support of
them through events, projects and other media and
televizion broadcast opportunities.

Highlight=s across
Fy17/18 included:

= Zaptember 2017 and May 2018: Mational Tnest
Grest Houses of |pswich

= October 2017 Brisbane Open House - 2017 Gold
Coast Open Howse - 2017 Maryborough Open
House

= October 2017 The Halloween Bvent 'FestEvil at
the Fangtuary’ at Currumbin Wikdlife Sanctuary, &
sell-out community event

= December 2017 Today weeather cross Channel 7 -
Lozt Walley Laumch

= April 2018 embraced opportunities to suppart the
Gold Ceast 2018 Commonwesatth Games including:

- A X-minute video packags highlighting
Currmbin Wildlife Sanctuary as & must-zee
destination, produced in partnership with
tihe Gold Coast Airport, welcoming every
international guest during the Commonwealth
Games through the sirport’s Arrivals Hall

- Commonwealth Games Cycling Event
activations on Currumbin Beachfront with
GOLDDC

- Currumbin Wildlife Sanctuarny wolunteers and
staff recorded for the Mational Anthem backing
video featured in the opening ceremomy
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Sunrize wesather cross Channel 7-
Commomessalth Games special filmed onsite at
the Currumbin Wildlife Sanctuany

April 2018 Supporting Curnembin R5L at the
AMNZAC Day Channsel 7 Broadoast- Mational Trest
of Australia (Queensland) Paul Guerin, General
Manager Education, Creative & Community
Engagement acting &5 Broadoast Floor Manager

iz 2018: Mational Trest of Australia
{Dueensland) Heritage Swards, The Oid Museum,
Erisbame.

The Mational Trust of Australia (Quesensland)
showeased and celebrated the wider community
by presenting the Queensland Heritage

Aawvards, recognising outstanding achievements
in conservation and heritage throughout
Queensland communities. Alongside the
Heritage Award Categony winners, the Trust
presented awards for the Young Yolunteer of
the Year, Volunteer Group of the Year, Mational
Trust of Australis (Queensland) Volunteer of the
‘fear, and the prestigious John Herbert Memorial
Award, recognizing the most cutstanding
nomination of the yeaar,

The formal cocktsil event was well attended

by 200 guests including His Excellency, The
Homourable Paul de Jersey AC, Governor of
Dueensland (Patron of the Mational Trust), The
Honouwrable Lessnns Enoch, Stete Minister

for Environment and The Grest Bamrier Resf,
kinizter for Science and Minister for the Arts;
Mayor Tracey Dobie (Southern Downs Regional
Councill, Deputy Mayor Amanda Camm (Mackay
Regional Councill; Councillor Vicki Howard
irepresenting Mayor of Brisbane City Councill;
Councillor Bose Swadling [representing Mavor of
Rockhampton Regional Councill, Councillor Fran
Mann {Mackay Regional Council] and Councillor
Laurie Koranski {Logan City Council).



Co-hosted by Mational Trust of Awstraliz
{Queensland} CES Jonathan Fisher and MNational
Triest of Australia {Queensland) Ambessador
Luks Kennedy, gussts wers entertained by

thie musical talents of Somerville House senior
students upon arrival and enjoyved pre-award
drimks and canapés on the balcony befors

being welcomed inzide the main shedio hall

The event was officially opened with a moving
instrumental arrangement of Advance Austrelis
Fair performed by Cuncan Gardner and the
Encggera Ensemble, who performed a zecond
piece later in the evening, 'God Save the Queen.
Luke Kennedy performed hiz origingl song,
"History's Gift, that was written and produced
for the 2017 Heritage Awards event, and,
glongside songwriters and compaser Paul Guerin
and Mark Watzon, was recognised for recsiving
two Intermational Songwriting Awards for this
mioving piece. Luke closed the svening with &
veanderful rerdition of “Youre the Voics.

"History's Gift' is svailable on the website:
hitpa: fesawnationalirest.ong suhistonysgift,

June 2018: The Mational Trest of Australia
(Cueensland) Reconcilistion Action Plam (RAF)

- officially endorsed by Reconciliation Australia
ipresented and endorsed by the Mational Trust

of Austrafis (Queensland) Board in Juby 2018 and
formalby adopted and publicly launched 22 August
2018).

Tha new three-year agreemeant with Kabaun
Corporation enabling continued presentation of
a daity Aboriginal Culturs show &t Mational Trust
Currumbin Wilkdlife Sancbuarny

2018 saw the launch of 5 series of very successful
The Trust Talks' created and led by Mational Trust
of Australia (Quesnzland =] Jane Alexander, Manager
Heritage Advocacy, referred to later in thiz report.

OUR RECOMCILIATION
ACTION PLAK [RAP

Cur RAP identifies the commitment Mational

Trust of Australis (Queensland) has to our existing
relaticnships and will further promote partnership and
employment opportunities with Aboriginal and Tomres
Strait Islanders. We will continue to engags with local
Aborigingl and Torres Strait klander communities

and exizting Aboriginal and Tomss Streit [slander staff
snd contractors to strengthen owr communications
and representation of the Aboriginal amd Torres Strert
Isfamder culture and heritage through our workplaces
and commaunity interactions.

Arezs of focus will include employment, educstion,
procurement, design and delivery of Mational Trust
of Australis (Quesensland) products and services.
This focus will incorporate Aborigingl and Torres
Strait Islander displays, dance, storytelling, artwork
znd artefacts, signsge, interpretetion and workplacs
cultural training. 'We believe cur RAP will help to not
onby bridgs the gap, but make new conmections with
people fram all cver the world.

Cwr Mational Trust of Awstralia (Quesnsiand) RAP
has been beoken into 3 two-stage approsch, bazed
on regions of Quesnsland. We will establizh the

RAP process firsthy st the largest MTAQ =its of
Currumbin Wildlife Sanctuary, within the Gold Coast

Annuel Report 2017-2018



region. Stags two will expend to the other regions of
Gregter Brishanse, north Queensiand and far north
Queenszland. This staged approach will allow ws to
provide & tailored 2nd respectful method to gain

the best impact for all stakeholders, importanthy the
communities specific to each region.

Three ksy areas are:

Relationships

Building =trong relstionships between Aboriginal and
Torres Strait [slander peoples and other Australians is
important to Mational Trust of Australia (Queensland)
as this forms part of cur core business activities

and invohmes engeging with communities and being

g leader in cultueal and eco-tourism. Az such,

the sharing of experiences, commaunication and
showcazing of natural and cultural heritage will help
to strengthen existing partnerships and create new

opporiunities.

Respect

The core business pillars of Mational Trust of Ausstralia
(Cueensland) are to be a trusted custodian, a
recognised, respected and engaged organisation, s
champion for sustainable Queensland heritages, an
organisation of choice for employees and volunbesrs,
a fimancially securs independent charity, a leadsr

in cultural and eco-tourism, and & provider of
engaging and memaorable learning experiences. s
the imtention that activities of the Trust are directed
towards the achievement of these long-term goals
to deliver enduring guality, uniqus sxperiences and

a trusted, respected and authentic representation

of natural and culural heritage. Mational Trust

of &ustralia (Tueensland) iz striving to place the
organisation as a leading platform to support the
presentation of Abonginal end Torres Strait Islander
pecples and their cutbures.

Opportunities

Engagement with Aboriginal and Tormres Strait [slander
pecples, organisaticns ard commumnities is of high
importance to Mational Trust of Australiz (Queernsland)
and our core business activities. As an organisation
that wiorks in the tourism space, promoting
environmental and culiural heritags, it is mutually
bensficial to embed opportunities for positive
Abariginal and Torres Strait Islander interactions
throughout 8 number of cur business activities.
Theze touchpeinis include supporting employment,
procurement, professions] development of our
Abariginal and Torres Strait Islander Metional Trust

of Australia (Queensland) peoples and showcasing
and promoting Aborigingl and Torrss Strait kslander
cultures and products within our business offerings.
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Cwr Organisation

It iz with our RAP that we zim to consistently deliver a
trusted and true cultwral experience that can capture
the essence of wihg we arg 35 a naticn and nspire the
next generation to recogniss that we are all different
and can celebrate owr diversity to come to a richer life
experience for all. The imtention of the Mational Trust
of Australis (Quesnsland) RAP is to connect with the
individual im the hope that we can deliver awarensess
and opportunity to the lhves of many.

MARKETIMG UPDWTE

Im the FY17/18. we focused our efforts on defining
the Mational Trust Brand across Queensland, to
ensure that we grow ouwr brand recognition and

value. Thizs iz imperetive a5 we build cur presence in
Brizbame and the regions, and continue to grow our
membership product. The lzunch of cur new Brand
Style Guide cutlined how we should communicate our
brand effectively, by promoting consistency across all
properties throwgh branded merkefing, collateral and
sdvertizing.

We conbinued to promote the organisstion™s mission
to protect, conserve and celebrate Cueensiand's
environmental, built and cultuesl heritage. We glso
confinued the Cwrumbin to Cocktown messaging to
explain the diversity of owr state-wide organization.
Tovwards the end of FY17/18, mews memberzhip
collateral was devised to enforce this messaging,
using the Coocktown Orchid as the state floral emblem
throughout the series of collsteral.

Wie worked hiand in hand with \Wolston Farmhiouss
personnel to promote unigue events including
concerts and MMother's Day and supported our
regional properties to enzure they received masimunm
exposurs. The marketing team support the Great
Hiuses of lpswich event in Septermber 2017 and
Mgy 2018 2= an oppaortunity to increaze membership
in the region and to grow brand awareness gt this
wonderful event. Marketing alzo supported The
Trust Talks, which has proven to be very successful,
to remind cur sudience that adwvocscy 2nd a love

of heritage bring pecpls together in thiz ssries of
entertaining ewvents.

MEMBERSHIP

We zaw membership grow on the back of the strong
sttemdances at Currurnbin Wildlife Senctbusny and
the strong community engagement in South Easst
Queensfand and Morthern Rivers regions. \We saw
some uplift across Brisbame and the regions with
the lzunch of The Trust Telks and the Advocacy
Committee. A focus for FY18/12 will b= to



reinvigorate the membership programme with good
partner bensfits exclusive to owr memberz and 2
renswed facus on the travel benefits worldwids to
our mambers. We hawve alzo growmn our e-Mewsletters
manthiy and owr special events newsletters, 2z well
as focused on owr social media 25 3 comvenient way
to st3y up to date with community events. This is in
gddition to the beautiful TRUST, The Mational Trusts
of Australia magazine preduced netionslly which
showessed Mational Trust sites and stories from
aroumnd Australis, including the stories on the new
Lost Valley precinct at Currumbin Wildlife Sanctusny,
The Cook 250 Project, Brennan 5 Geraghty's
Museum Stors, Striving For Balance - Queen's Wharf
Brizhane, along with a Currumbin to Cooktown rosd
trip story, showeasing Queensland to the rest of our
Mational Trust members nationwide. Our currsnt
membership baze hes growwn at a rate of some 30%
plus to 15000 in the FY17/18.

FUNDRAISING REPORT

Mational Trust of Australia {Quessnsland) has imvestad
in how people can help fund the property portfolio
and to continue to ensure we are paying forward to
future generations of Queenslanders & heritage to be
proud of.

e have ocpened several new channels alongside the
normal donation pathreiay. An annual property appesl
wwas establizhed in June 2018, focusing this year on
Harris Houss, Toowoomba. This house came to the
Trust by wiay of 8 bequest from the late Meva Byme.
Harris Houss needs funding for major reof and plaster
rEpairs.

We |lsunched our new Corporate Partmerzhips
prograrmme this year, giving small business and larger
corparations an opportunity to inject funds into owr
properties, events and swppaort the advocaey mizsion
of our organization. The partmerships start at 3300
for small businesses throwgh to large contributors
such &8 Ansvar and Southbank Insurance Brokers,
who sponsored thizs vear's Heritage Awards with our
long term zponsors The Star Entertainment Group.

&n insugural 'Heads of Heritage' lunch brought
together potential corporate partners from different
business and corporate backgrounds to hear from
Mational Trust of Australia {Quessnsland) and in tum
encouwrage collaborstive relationships gain the best
heritage cutcome for the community. The first lunch
was sponsored by Urbane Restaurant, with wines
supplied by Craggy Range. The gusst speaker on our
subject 'Save the OQueenslander’ was well known

Queenzland Rugby League personality and Indigenous
Champion- Steven The Peard’ Renouf, who gave

uz an entertaining insight an his dealings cwning 2
Queenslamder and his thoughts om cultural heritage
going forward &5 an indigenous Australian

GRAMNTS

Cwring the FY17/18 NTAQ completed projects with
grant funds of $351,297 lexclusive of G5T) as follows:

= 3471 200 from the Old Government Department
of Enviromment and Heritage Community
Sustainshility Action Grant Prograrmme for external
oiling and painting of Royal Bull's Head Inn
property in Teowoomba.

349 200 from the Old Government Department
of Enviromment and Heritage Community
Suestainshility Action Grant Programme for
brickwork conservation at the Stock Exchange
Arcade property in Charters Towsrs.

= 35000 from Townsville City Council for
replacement of balustrades st the Heritage Centre,
'‘Currajong, Towmnsville.

= 3235 000 from Old Department of Tourism, Major
Evert=, Small Business and the Commaomsealth
Garmes Tourizm Demeand Driver Infrastructurs
Grantz Programme for 3 MulbdfencBonal All-
weather Entertainment Building 2t Currembin
Wildlife Sanctusny.

« 115310 from MEW Department of Environment
L& Heritage for Saving owr Species Easztern
Bristiebirds Consenvetian Project

214 387 from Ofd Government Gambling
Camrnunity Bensefit Fund grant for purchase of
axygen generstor for Curmumbin Wildlife Hospital.

BEQUESTS

The major bequest received during FY17/18 was
gitted owniership of & property (Land 5 Buildings)

&t 1 Clifford Strest, Toocwoomba, known a5 'Harris
Howse' from the Estate of Meva Ssars Byrne. NTAD
sssumed cwnership of this property on 2 August
20107, Awsluation of the property was undertaksn by
AP Valuers and Asset Management and its fair valus
was determined at 32,088,777, There was a smaller
bequest of 55,000 received from the will of E Loutitt
for Currumbin Wildlife Sanctuany.

CHOATIOMS

During the FY17/18 NTAQ received donations of
279,277 including 550,212 raised from Currumbin
Wildlife Sanctuary's lorikeet feeding with bowls
gvailable for & gold coin donation

Annuel Beport 2017-2018



LIFELONG
LEARNING

CURRUMBIN WILDLIFE SANCTUARY EDUCATION

Currumbin Wildlife Sanctusny based Educstion
Diepartrment has experienced a yvear of growth,
increasing revenue by owver 6%, up from 33974672

in Frié/17 to $422 1483 in FY17/18. Attendance
rnumbers also grew significanthy, jumping from 235 442
students to 27053 students=.

At the beginning of 20018, we welcomed a new
Education Manager, Amelia Maorriz, to the Education
team. Ameliz has had & positive impsect an the
department’s performance in a very short pericd of
time, conducting 2 profitability azsessment on all
current Education programmes being offered. This
was primarity dome to azsess the ongoing viability of
thess programmes and identify areaz for improved
efficiencies. From thizs process, it was decided that
Ero Fangers and Creaturs Keepers would be replaced
with the newly branded Wild Adventures schaood
hofiday programme.

Education has been working slongside Marketing

to develop newly branded collateral ncluding 18
individual lesson plans for teachers and cormresponding
activity sheets for students. An Educstion booklet

hizs also been created to showease the full suite

of programmes and an Education brand video was
produced to showcase all Edwcation programmes an
offer to each specific markst.

This collateral has begun rolling out and will b=
distributed to all schools within the Brisbane to Byron
Bay region within FyY18/19.

Education finalised their previous sponsorship
agreement with The Pines Elanora and are excited
to welcome & new partner for the Edwcation
Precinct-Prestige Service Training. Prestige Service
Traiming and Currembin Wildlife Sanctuary hawve

a well-establizhed relgtionship working together
ower the last siv years to develop student-bazed

ﬁ Namnonal Trust

traines opporunities and offer exizting staff treining
theough many varied certificate and diploma courses.
This newdy formed partmership cements the joint
cammitment both crganisstions heve in providing
high guality education to studsenis across the greater
South East Oueensland region. Prestige Service
Training joins the Education team in a thres year
partnership providing $60,000 in financial support
ecross this term

F¥17/18 also welcomed 14 new schools to the
Sanctusry that had mot previously visited, or had not
vigited i mamy years. The Educetion Team is focused
on developing more opportwnity in the market, south
of Tweed Heads and north of Southport, over the
next financial year to grow attendance rates in theze

regians.

Educstion alzo began to generate mome feedback
from our teachers and students visiting the Sanctuary
through surveys, to not only track how we ame doing
but how and where we could improve. Surveys found
that within a 5-star rating system (1 being poor, 5
being excellent), Education scored very high owverall
22% of respondents rated tesching staff 4-stars or
rmore, P0% of respondents rated the booking process
A-ztars or more, BB% of respondents rated education
cantent 4-stars or more and 56% of respondents
rated the arrival process 4 stars or more, We will seek
to improwe on these statistics over the next financial
year and respond to all feedback to contimually
improwve the department. Sureeys for offsite events
e being developed to roll cut in the 2008717
financial year. Curmenthy, S0% of education visitations
utilize the Wildlife Ciscovery experence offered.



WILD ADVENTURES
SCHOOL. HOLIDAY PROGRAMME

GET EXCITED
A GET Reapy
20 6T Wit

AR

Clur brand new and exciting school holiday programme puts participants
right in the heart of the action at Currumbin Wildlife Sanctuary, Attendess
will participate in activities exclusive to the Wild Adventures school heliday
programme including enrichment feeding, behind the scenes access and up-
close and personal animal encounters,

Two age groups per day allow for tailored and specific content to ensure
everyone has an enjoyable day: &% years ald and 10-14 years old

(4)
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Community Courses

Creerall the Community Courses heve continued to do
well im the FY17/18, providing & valushle educational
resource for adults that are looking to expand their
knowledgs and skills within the animal industry.

With our populzr Aussie Wildlife Course, which

arma participants with the skillz to gssist an injured
animal, to specialised aviam and reptile cowrsss, our
Community Courses hawve continued to prove popular.
Plansz heve commenced expanding programmes into
nEw areas to reach new customers. Mew coursss may
include Mzmmals, Indigenows Food, Introdwction to
Vet Mursing and Introduction to Animal Training.

Wildlife on Wheels (WIOWE)

WONWYE are beginning to grow back into the expo and
events space, reconnecting relsbonships with large
operators around the Brisbane and Gold Coast arsas.
Indigenous and Educational Wildlife on Wheels ars
growing in popularity amd thers are plans to ntroduce
Indigemnous WIS for expos that incluede cooking
and food use elements to help grow this market.

Same of the mare notable events we heve attended
mclude Paws and Pizzazz Expo and key activation
stations during the Commomesestth Games.

Wild Adwventures

Replacing its predecessors Eco Rangsrs and Creshere
Keepers, Education'’s brand new and exciting school
hofiday programme puts kids right in the heart of

the action. With activities exclusive to the Wild
Adventures programme including enrichment feeding,
behind the scenes aooess, and up-close and personzl
animal encounters, participants can gst set for
schiool holidsy experience like never before The five
different action-packed days allow for retum bookings
of participants. The five days include Animal Trainsr
for & Day, Paws and Clews, Keeper for 3 Day, Slinvy
and Scahy and Vet for 3 Day.

Wild Adventures was received with great enthusiasm
from the public, with over 15 schools advertising

the programme in their newsletters. The new school
hofiday programme was sold out mid-Jume and ran at
full capacity for the five day period, with 150 students
perticipating. Representatives from Kids on the Coast
magazine atwended and provided editorial reviews on
the action-pecked deys the students experienced.

;'f Namnonar Trust

WOLSTOM FARMHOUSE EDRUCATION

Whilst Whalston Farmhbouse education suffered

s decregse in attendance in FY17 /18, with B4
students compared to 1 140 students in FYL&/LT,
the nwmbers are up an the low paint of 2ome 700
students in FY15/14. There has been a changeover
in staffing for Waolston Fearmhouwse Edwcation and an
sdjustment to the programme delivery. Bookings in
the year ahesd are stronger.

We hawve modified our drama immersion programme
'Stepping into the Past’ to allow for future growth in
the capacity of students able to attend in the one day.

Within the original colonial setting of 'Wolston
Farmbhouse, students have the opporiunity to taks
part in 5 drama immersion programme wihers they
e transported back to the 18305 a5 servants for the
first cowneer of the farmbouwse, Or Stephen Simpson.
Both within the rooms of Walsten Farmhouss and
the surrcunding gardens, students participats in
sctivities such a5 cooking, cleaning and washing, just
&= twould have besn in colonial Bmes. They have
the opporiunity to play traditional games popular in
the ninetesnth-century. At all times supervised by
their teachers and helpsrs, they are supported and
guided through the experience by traimed staff and
volunteers, Approprigte for Prep to Year & — Highly
recommended for Years 1-3, "Stepping into the
Past' confinues to receive positive feedback from
both students and teachers slike and is finked to the
Austrafian Curriculum.

v nationaltrust.ong su/educstonprograms,
steppingintothepast,

MATIOMAL TRUST
EDUCATION PROGRAMMES

We acknowledge the dedication of our regional
heritage properties volunteers whao tirelessly give
their time to education programmes for children year
round. Without the commitment of these voluenteers,
childrem would not get to understand the history of
their communitiss and Queensland's heritage.



STEPPIMG INTO THE PAST:

EDUCATION PROGRAMMES
ATWOLSTOM FARMHOUSE &
ROYAL BULLS HEAD IMNM
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TRUSTED
CUSTODIAN

COLLECTIONS COMMITTEE

Baw in its second year of ocperation, the Collectons
Committes has continued to address issuss relating

to collections cars and management scross the stats.

This year we have been joined by Richard Fergusaon,
ae Collections Project consultant and the committes
hies provided & ussful farurm for updates and
disciezsions of the collections project. In addition,
we have had a change of memberzhip following the
resignation of Rhonda Micola in Atherton. Jecqui
Collins-Hermann in Cocktown has now joined the
committes az a representative of the northern
properties. Much of the committee's discussions
thiz year have revalved around dongtion offers. The
Trust hes been offered g variety of objects over the
courss af the yesr and the corverzations had by the
Collections Committee regarding their acquisition
hawve helped to enhance our understanding of our
collecting aims and capacity. This has also besn

a useful step in moving towsards more centralized
collections management procedures.

Reviewing the nurmber of large items that have been
offered to the Trust over the coursse of the year,

swech as furniturs and machinery, highfights the nesd
for the Committee to wery carefully consider cur
capacity to appropristety care for swch tems, however
sttractive they may be. Somes procedurss s50ll require
refinemeant, but it is hoped that thess will b= clarifisd
once the activities of the Collections Commities is
embedded within & stats-wide Colisction Palicy.

The Committes continees to provids a valuable

link between the Board and properties and has

given the Board grester insight into best practice
menagement of cellections while providing volunteers
with an enhanced swareness of the Board's aims

and expectations. The valugtbion of the collections

for balance sheet purposes has progressed and will
continue in the FY18/1%.

Zara Clark Museum, Charters Towers.

A Nanowsar Trust

Jomes Cook Museurm, Cooktown



A VOICE FOR

QUEENSLAND’S HERITAGE

ADNVOCACY COMMITTEE

The Mational Trust of Australia (Queensland) iz
committed to being & strong woice for Quesnslands
heritage. To achieve this in FY17/18, we supported a
rieve internal role of Mansger Heritage Adwvocacy and
sztablished & full Advocacy Commities.

Our strategic sims for advocacy in FYL718 were to:

=  Prosctively advocate for Queensland Heritage and
Environment with effective implementation of owr
advaoceacy plan.

= Utilize rmass medis to support the adwvocsoy rode of
the Mational Trust of Australia (Qussnzlznd).

= Ephance our capacity to quickly respond to
relevant events, issues and controversies.

=  Engags our membsers, team, voluntesrs and wider
putlic to support advocacy.

Thiz report sets out cur major achisvemsntz in
F17/18. Information on all our sdvocacy actions
can ke found at

v nobonaftrustonfoufadvecacy-gid,’

ADNVOICACY COMBMITTEE

The Committes’s role is to assist the Mational Trust
Boerd to achieve its objective of being & strong voice for
Cusensland heritags and 2 respected and inmovative
advocate for Queensland’s natural, buitt znd cultursl keritzgs.

The Committes’s priorties are to:

interpretation of Indigenous, envinommental and oukbursl
heritage by the govemment 2& all leveks, and with dus
regard to the Australisn Council of Mational Trust's role in
rational issues.

=  Advocete for the protection and conservation of
classfied and registered places and places with

demonsirsble hertage significance under threst or at
risk: of destnaction or misjor and imethevable loes of

= Advocate for the idenbfication, protection, consenvetion
& cefebation of under-represented and emergng
typ=s and classes of heritages plecss and object=.

Cur Advvocacy Committss comprises the following expert

sdvizory members;

»  Shusrt Lumemis — Chair

= Hay Holyosk -Mational Trust of Auwstralis
{Dueensland) Board and far north Queensland
representative

= lames Sedman - Mational Trust of Australia
{Dueensland) Board representative

= Chris Buckley — Town Planmer

= Andrew Ladlay - Heritage Architect
= lznnens Smith - Heritzgs Architect
= Jen Williams - Policy Advisor
ADWVOHCACY HIGHLIGHTS

The Trust Talks

Im 2018, we launched a guarterhy speaker seriez called
Thie Trust Talks. The Trust Talks are a series of speaker
events that provide up to date, relevant informetion,
discussions and debate about heritage conservation

in Australia. This seriez was made possible by
generous sponsorship from Extent Heritage Advisors.

The Trust Talks aim to open the doars for innoveation,
collaboration and celebration of our heritage. Each
talk showcases some of the heritage industry’s
brightest talemts, who join us to examine the issuss
irvabaed with protecting, conserving and celebrating
our environmerntal, built and cultural heritage.

The following Trust Talks were held in FY17/18:
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& Finding the Room to Breathe: Managing the
‘Cetting’ of Heritage Places in our Crowded and

Expanding Cities
‘Wenue: United Service Club

Lpeskers Dr Andrew Sneddon, Dr Maclaren Maorth,
Jdang Alexander

# The Debate: Head in the Clowdiands - There iz
too much idealism in heritage

“Yerue: Spring Hill Rezervoirs

Speakers: Meredith Walker AM, Dy Andrew Sneddon,
Christing Cho and Jdone Alexgndar

= Managing the Heritags of Wounded Places
“Yenue: Boggo Road Gaol

Speakers: Jane Alexander, Libby Blanmay, Or Susgan
Meintyre-Tamwoy

& Behind Closed Doors: The heritage of hidden
places and exclusive spaces

‘“Yerius: Tatbersals Club
Lpeakers: Dr Andrew Sneddon, Jane Alexander

State Election Priorities Advocacy

Lesding up to the 2017 Quesnsland Stete Election,
the Mational Trust lobbied hard fior firm commitments
to heritage by releasing their priorities to ensure that
candidates geve firm commitrnents to the protection
of Queensland's heritage.

The elerven priorities idsntified by the Metioneal Trust
WS

1. Enzuring stste government agencies l=ad by
example and do not allow their heritage asssts to
be demalizhed by neglect;

2. Growing cultural heritage tourism to generate
jobs and increase cash flow into our regions;

3. Supporting ovwners of heritage places by
commitbing to adequate, long-term grant funding
programmes;

4. Providing stretegic partnering for key cultursl
events such as the Heritage Festival and Great
Houses of pswich;

5. Reinstating heritage ==rvices in the regions to
support bocal job crestion and regional heritage
CRATYEFE;

4. Rezowrcing stronger heritage wnits in state
govermment sgencies - especially within their
regicnal offices;

;'f Namnonar Trust

7. Supporting strategic partmerships with natursal,
cultural and Indigenous organisations so that they
can focus an joint promotion of heritags azsets;

E. Implementing the World Heritage Centre (WHC)
sdvice for the protection of the Grest Barrier
Reaf;

2. Imvestment in the interpretstion of the heritage of
the many coastal settlements along the length of
the Great Barrier Reef coastline, to coincide with
Coock 230 events;

10, Emcouwraging govermments to enforce and
strengthen protective heritage mechanisms; and

11, Commitment to a programme of sccredited
traiming for tradifional skillz thet links practitioners
with apprentices and creates jobs.

The election pricrities document was provided to all
membsers, posted in hard copy to 70 candidates, with
s Tolkow wp with 4& candidates and responses from all
three major polifics] partiss with some commibments.

QUEEM'S WHARF, BRISBAME

Queen's Wharf undersent the public notification of
itz broad scale Priceity Development Ares application
process im 20017,

Cueen's Wharf is Australia's largest single
development affecting heritage places. Thiz 54 bilfion
development, which geined approval in December
2017, i sited on 2& hectares of CBD and riverfront
land. The precinct contasing 11 places listed an the
Queensland Heritage Register and incluedes some of
Erisbane’s sarlizst remaining heritage sites.

Whilst the Mational Trust recognises that the Qusen's
Wharf development is inevitable, and supports re-
purpaosing the heritage buildings to more accessikble
uses, thie "devil iz always in the detsil’ and the Mational
Trust of Australia (Queenzland) tabled itsextensive
review of the development's heritage documents

and submitted & formal response to Cuesnsland
Cepartment of Infrastructure, Local Govermment and
Planning (DILGF).

Thi= was a marmmoth effort on the part of 3 small
achvocacy team - thes were seventeen specilist reparts
desling with heritage, archaeology and wrban design that
wersreviewed for our formal, nine-pags submission.

The Mational Trust of Australis (Queensland) is now
sdvocating to be recognised az a formal stakeholder
for the detailed design and conssrvation phaszes.



SIMNMAMOMN FARM
The Threat

Sinmaman Farm survives &8s avery early illustration

of a rural farming landscape with associated
homestead, outbuildings and plantings. The proposed
development of part of the site a= a3 childcare facility
mcludes relocating the homestead within the site,
constrecting an extremshy arge and dominant
childcars facility, constructing & 2m high acouwstic

wall arcund the site and remaoving all the significant
maturs plantings.

Trust Stance

The Mational Trust of Australia {Jusensland) stance
was that the proposed development is fundameantalhy
imcompatible with the site and importanthy, with the
site's significance. We recommended that & more
appropriate and compatible wse of the site is found.

Trust Acticns

= We made a submission to Brizbane City Coundil
regarding the proposed development and we have
shared this submizsion with cur 12,000 members
via email and Facsbook.

= We hald an Emergency Community Action
besting, which was attended by members of
the local Historical Socisty, Sinnamon Family
descendants, media and a lecal Councillar:

= We sterted an online petition which reached more
tham 3,000 signatures.

= We created 2 template submission for people to
download and sign to encourage others to sctivate
their vaice.

OUTCOMES

e met with the developers several tmes following
our campaign to give them an understanding of the
Trust's perspeciive and encourage better design.
Thery went back to the drawing board and consulted
us regulary to schiewe a design that balances

access 2nd conservation. Mational Trust of Australia
(Queensland) has since revised itz submission to
conditionally support the development application.

COMON
The Threat

b 2017, Brishane City Council approved, via Code
Aseessable Development, 3 proposed B-storey
retirement village on the property adjcining Conon
Conon, built in 18483, lies to the east of Lutweyche
Road in Brisbane. Unfortunately, heritage provisions
vweers nof triggered because the QHR listed boundany

wias not 'adjacent to the development site (under

the Act proposed develaprment has to be adjacent to
be impact asseszable). The grass lawn court has an
sdjoining boundany - but becauss it was owned by
someone else when the OHR listing took place, it was
nat included in the heritage listed boundary.

Becausze the development was considersd code
szsessable, there was no public notification of the
project and the owners of Conon were not informed,
norwere any other adjoining neighbows. There was
no Statement of Heritage Impact prepared, thus the
development was not designed to be sympathetic to
Conan.

The development comprizes a very largs B-storsy
retirement facility with most of the bulk and height
on the side adjcining Conaon. [t will be clearly visible
from inzide the house and from within the grounds.
It weill toveer behind the main elsvation of Conon and
significant views within the garden will b= lost and
owershadowed.

Trust Stance

The Mational Trust of Australiz (Queesnsiand)
encourages carsful development with good design

- we showicase the results of this with aur annusl
Heritage Awsards, We understand that most
developrments are balancing & myriad of issues and
constraints and we welcome a collaborative aporosch
with developers to assizt with refining their designs so
that the significance of our heritage iz not adwersely
impacted by development.

We were not oppossd to 2 retirermnent facility being
built on the proposed site. Howewer, we believes that
the propossd development should have been impact
szsesseble zo that the significance of Conen and its
sefting is retained and not negatively affected.

Tre Mational Trust of Australiz (Queensland) believes
that Brizbane City Council's method of approving thiz
development via code sssessable development and
invalsing no notification or public notification should
not hawe occurred.

Trust Action

For the first time in the history of the Mational Trust
of Australis (Queensland), our crganisation requested
that the Minister for the Environment and Graat
Barrier Reef place a Stop Order an the proposed
developrment so thet our recommended actions could
take placs.

Annuel Beport 2017-2018

14



15

R :
Spring Hill Resenvoirs

We requested the Stop Crder via email and pressnted
the letter to the Ministers office. We informed owr
members via email and Facsbook and alerted the
media to ouwr stance.

Outcome

The Minister responded to our request for a Stop
COirder and, whilst an this occasion did not issue a Stop
Order, ackrowledged the role of the MNatona! Trust

The Mational Trest of Australia {Queensland) belisves
that this instance highlights an area of weakness in

21 Nanionaw Trust
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the current legislation - more work s required to
sdequately protect hertage places and their settings.

The Mational Trust of Australis (Quesnsland) feels
that amendmenis to Planning Begulationz 2017 are
nesded to ensure that devslopment near (not simply
‘adjoining as the currsnt legislation states) places

of State heritags significance is impact asseszable.
Fuerther, the Quesnsland Heritage Act should b=
smended 1o ensure that Stog Crders can be applied
to developments that affect the heritage significance
of nearby places and their setbngs.



AUSTRALIAN

HERITAGE FESTIVAL

Oher 2008 Australian Heritage Festival focuzed on
the theme "My Culture, My Story. The festival simed
to recognise our country's shared heritage, which

i rich with woices from mamy cuttures. My Culurs,
By Story was about taking Hme to stop and listen to
stories from every comer of our socisty.

The Australiam Heritage Festival ran from 18 April to
20 May 2018 and was launched with 120 attendees
at Brisbane's Old Windmill with sunszst drinks,
canapes and an inspiring evening of talks on the topic:
Umconwventional Heritage: Archasology S Acoustics -
how places and music can tell the story of our ciby.

Event=:

= 154 individual events were registered - many of
which were held on multiple times and days during
the Festival (33% increase in registrations from the
previaus year).

Locations:

= 115 events were registersd in southemn
Dueensland {70%);

» 3% evenis in central Quesnsland (20%); and
» 17 events in northern Queensland (10%).
Event organisers

* 58 local government agencies (355);

» 43 societies (29%)

= 41 private crganizations {this includes nine
Mational Trust of Australia {Jusensland) propertiss
(Z25%); and

» 17 government agencies {11%).
Total Attendess:

= Total number of Attendees - 18 094 047 event
organisers responded as st 29 May 2018)

Thanks to the amazing imvobvement and support of
thousands of organisers every yesr, we've become the
nation’s favourite heritage fastival,

HERITAGE AWARDS

Each year, the Mational Trust of Austrafiz (Jusensland)
awards outstanding projects and peoole that
dempnstrate sxcellence in the protection, conservation
end celebration of Jueensiand's environmental, built
and culbural heritags.

The Maticnal Trust annual Queensland Heritage
Aopsards are & prestigious ecknowledgment of the
quality of hertage work that is carried out across the
State. The Awards s=ek to showcass the entrants
and promiote best practics, encourage inmoeation and
collsborstion, and celebrate the diversity of heritage
places in Cueensland.

Individiuals, local govemments, community groups and

businesses were invited to nominate their project ora

perzon for the 2018 awards. Mominations were made

scross fouwr categories of work. In sddition, themr wene
three achisvement categoriss.

Cur 2018 winners were lsuded at the Awards Gala
Evening on the 31 May 2013 st Brisbane’s magnificent
Cid Museum. Cpened by Mational Trust Patron and
Queensland Governor, His Excellency the Homowrshle
Paul de Jersey AT, it was & successful and enjoyable
EvEning.

THE 2018 HERITAGE ACHIEVEMEMNT AWARD
WINMERS WERE:

= Lifetime Achievement Award: Mrz Berenice Vright
*  Young Achiever ‘Rising Star’ Award: Mr Lioyd Jones

«  Mational Trust of Australia [Queensland) Heritage
Volunteer of the Year: Ms Ann Gibbon

= olunteerVolunteer Group Achisvement Awsard:
Army Mussum Souwth Queensland Volunteer Group

Annuel Beport 2017-2018
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Qld Museurm, Brishane

THE 2018 HERITAGE AWARD WINMERS WERE

¢ John Herbert Memorial Award: Queenziznd Rai

¢ Agency Conservation Programmes:

Gaold: Cueensland Fail Heritage Programme 2017

High Commendation:  Owr Heritage: Our Stories - Interpreting and Promoting Sunshine Coast Heritags

High Commendation:  City of Gold Coast 2017 Heritage Management Programme

¢ Conservation Planning:

Silver: William Mitchiner Shefter - \Warwick General Cemetery Conservation Management
Plan and Scope of Warks

High Commendstion:  Arts Quesnsland: Queensland Cultural Centre Conservation Managemsnt Plan

¢ Conservation Works:

ald: Restorstion of the Mational Heritage Listed Qantas Hangar
Sikver: Garth House Remnant Fenice
Silver: tira Hansen Marvborough Government Offices Revitalisation Project

High Commendation: Schiool of Arts, Cairns
High Commendation: HBoulia Stonehouse Conservation

High Commendstion:  Archer Park Railwsay Station Restoration Works

® [nterpretation and Promotion:

Silver: Moosa Pemembers: A History of Woeld War | Memorialks in Moosa Shire
Siker: Sesquicentenany Project Heritage Wonders of the Gympie Region
Silver: Conrad Gargett 18%0-20135

High Commendation:  The Barracks Towr & Exhibition, Victoria Barracks

High Commendation: Peter's lce Cream Factory, West Village Activation

J T
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PROPERTY
REVIEW

CURRUMBIN WILDLIFE SANCTUARY

Had another swccessful year excesding both revenue
and visitor expectations for the fowrth yesr nenning.
The FY'17/18 pericd has been one of the most
prodective and exciting times for the Sanctuary,
which turned 70 during 2017, A total of 347,112
visitors attended the Sanctuary this year, an increass
of 7.3% on the previous year, with & firther 200,000
visitors attending sither the free Lorikest Feeding or
the popular weekhy Friday night food markeis.

Wisitetion to the Sanctusry contineses to be mixed
with 54% of visitors coming from internaticnal
destinations, 13% from interstate and 31% from
Queensland. The largest market segment iz 58l from
the Gold Coast and Brizhans regionz, howewver, China
iz accownting for 405 of the intermational rarket and
the Samctuary iz capturing almaost 50% of all Chinezs
vigitors coming to the Godd Coast.

The vestment in the Curnembin Wildlife Sanctuary
experence has continued to impeove the visitor
sxperence and cement it as the premisr Wildlife
gttrection in the South East region of Queensland.
Oine of the investments mads during this year was
the launch of the Lost Vallsy precinct within the
Sanctuary. This new precingt is the single biggest

Demographics of Visitors 2017/18
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investrnent in the Sanctuary in its history and re-
opensd up 3 part of the Sanctusny that was long
chozed, Lost Valley iz an immersive experiencs
featuring five acres of stunmning rainforest, running
streams and waterfalls. 300 metres of raised
boardwalks and one of the largest walk through
sviaries in the Southern Hemisphers. The intreduction
of guest exctic spedes of animsals has allowsd

us to show the connection between the ancient
supercontinent Gondwane and Australia. Featuring
Ring-tail Lemurzs, Cotton-top Tamarins, Red Pandas,
Tree Kangarocos and Capybaras, along with hundreds
of birds, the space has become cne of the must

see gtiractions when visiting. The succsss of Lost
“alley hias besn backed up by an exiensive marketing
campaign with our in-howse brand and design team
being ewarded for 'Best Qutdocs Digital Campaign as
part of the 2018 Gold Coast Media Club Avards.

The Mational Trust alzo imvested in smaller projects
within the Sanctusry including power wpgrades, point
of sale systemns, replacement cool rooms, improved
kitchen facilities and associsted imfrastructurs

improvemnents. Ve also opened the refurbizhed "Sir
Walter Campbell Centre|, & multipurpose theatrs
space that was expanded and redezigned with the
=zsiztance of a Federal Government gramt providing
partial funding of the project. This new space has

Annuel Beport 2017-2018
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provided an sir-conditicned space for awr daily
Efinky Eill children's show but has also been used by
confersnce groups, including technology company
Apple.

Clur team continues to provide an exceptionally high
level of service to ouwr visitors. In 2017 the Sanctueary
lawnched & new company culture programme - The
Wings of Success. Thiz has seen our team engagement
improve significamthy over the last 12 months. The
success that the Sanctuary has achieved is due to our
teamn of dedicated individuals, who are all making &
differemce. Visitor feedback continues to be positive on
the back of improvement made around the site, with
the Sanctuary schieving & #5% sati=faction rating.

The Commercial Revenue division of owr business
has continued to go from strength to strength,

with groawth experienced in all areas against the
previols years. OF particulsr note iz our Photography
department that has experenced significant

growsth from owr Animal Experiences and Kosls
Photo products. Owr Feod & Beverage teams hawvs
achieved & number of positive changes throughout
the vear and heve recently been awardsd a 5 star
food safety rating by the City of Gold Coast. Cur
Retaill department had a big year with the Sanctuary
being named as & licensed reseller for the 2018 Gokd
Coast Commonwealth Games. The team did a great
job at pushing these products and getting imeobvad

in the activations arownd the Games. Car Parking
has alzo seen an increase. A numbsr of projects ars
planmed for the FY18/17 yvear which will z=e further
positive changes to some of the Commercial Bevenus
offerings at the Sanctuany:

In 2017, we established an Innovation and
Suetainability committes that would drive positive
change through the actions of cur team. This
commitbes has driven a number of emvironmental
improvements, including the removal of all non-
bicdegradable packaging from Food & Beverage
area including straws, improvements to recycling
commitmeants including stesl, lights, cooking ail,

=oft plastics and paper. We have also partnered
with other ike-mindsd crganisstions to improwve owr
ernironmental foctprint. The Sanctuary will further
develop these strategies over the coming wear,
imcluding becoming carbon neutral and being swarded
'Climate Action’ cartification.

ﬁ Namnonal Trust

Az a large community arganization we valwee the
suppart of cur community and throughout the year
the Sanctusny has supported 3 number of other not-
for-profit organisstions and/or local businesses. Inthe
past year, the Sanctuary has doneted 5300,000 in
sponsarship o in-kind tickets to these organisations.

CURRUMBIN WILDLIFE HOSPITAL UPDATE

Total admissions | Koala admissions
|FY16/17 | 10050 | 442
Fy17/18 10846 480
(5.9% increase) | (8.4% increase)

Im F¥17/18 Cwrrumbin Wildlife Hospital continued to
grow in wildlife admissions, treating 10,646 patisnts,
2 3.9% increaze from the previous year. Kosls
edmissions also continue to groay, reaching 480, a
further 8.8% increasze.

The Wildlife Hozpital has collaborated with a number
of Universities conmtribubing to 13 significant ressarch
projects theoughowt the year.

Currurnbim Wildlife Hospital Foundation distributed

2550,000 to Currumbin Wildlife Sanctuary for the
operation of the Wildlife Hospital.



WOLSTOM FARMHOUSE

Wiolzton Farmhaowze experienced & mumber of
changes on ite path to respectful commercialisstion in
F¥17/18. In Movemnber 2017 & new operational team
joined the Mational Trust of Sustralia (Jueensland)
inchuding the intreduction of Luke Edwards Ganeral
hanager, and casual educetion and hospitality

staff. We scknowledge the support of wolunteers
throughout these changes.

The Tea Terrace shifted focuws from a café to a 'High
Tea venue with ocwer 2000 High Tea' experiences zold
during the 12 month period. A strong awareness
campaign was established through a third party
rezeller which was successful im not only zeliing the
'High Tea' experience but alzo driving visitors through
the door.

The education programme has z=2en a healthy numbsr
of schools focused on Year 1-3 students, with 894
students visiting the property in Y1718 with healthy
number beoked for FY18/172, which iz encowsaging.

The venue established amd ran a number of sold out
events including an inbimate concert in the parlour,
and 130 peopls experiencing the mother's day high
tea event and monthly sold-out ghost towrs. Thers
were glso significant building projects complsted
during the year with 2 new entry/exit accessibility
rarnp constructed at the visitor centre, new decking
owver the ald water tank aut the fromt of the houss thet
hae created an event and wedding stage for hire. The
gardens on the property heve been given dedicated
attembion by passionate volunteers with beautiful
rezults.

HARRIS HOUSE

Wie have waorked with training group DGT and the
bocal Heritage Fiose Socisty in the gerden and have
been fortunate to have hed 2 garden plan prepered

at no cost by local lendscape architect and heritags
garden enthusiast Richard Jones to help guide this
work. lohn Swarbrick, also voluntarily, endertook

3 tree survey to support the garden planning.
Subsequently, the three Cedar of Lebanaon trees alang
Margaret Street has besn nominated for imclusion

an the Mational Trust Register of Significant Trees,

amd garden clearing haz been undertaken. Significant
capital works have been delayed by 8 decizion to
replace rather than repair the roof and the need

to find specialist insurance cover for the preferred
contractor. The Advocacy Committes of the Trust has
supported the nomination of the building for inchusion
an the Quesnzland State Heritage Register and ars
undertaking further historical rezesrch to suppaort this
application.

Funmctions held at Harmis House in FY17/18 inchuded:

= A zuccessful Open Oay, run by the Heritage Fosze
Spciety incorporating a stumning rose display with
meare tham S00 visitors.

=  An evening talk by Paul Herbert on Toowoomba
durimg WA 2

= Christmas drinks

Avizit during the Mational Trust AGM that was
|1E-|d in Topwoomba n Movember 2017, including &l
the Mational Trust of Australia {Qusensland) Board
membiers, most far their first visit

Funictions planmed in FYY18/19 include:

= A function for the members of the Queensland
Heritage Council and their imvited gusests

= A professicnal development talk for the locsl
bramch of the Property Institute of Australia
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ROYAL BULLS HEAD INM

A multibude of activities has confinued at the

Inm, which continues to be the key focws for our
Toowoomba Committes sctivities and voluntesr work.
F17,/18 was the year the Committee consolidated
the previous sieyears of hard work to re-establish

the Inn az the premier historic destinetion in our
region, a5 it should be. The Inn is overall in reasonable
condition, particularly when compared to its state six
vears aga. While there is much ongoing wark to be
done, &5 for amy progerty of thiz age, we now have

a well-establizhed baze that makes moving forward

=0 much easzier. Most important to this success iz

the hard wiork of volunteers on continual wpkeep,
from basic cleaning to small repairs. A few key major
gctivities inchuds:

=  Carpark wiorks

= Mew and ongoing work in the garden; landscaping,
planting, clearing

= Straightening of the cuthouss

= Painting of the public toilet block, thanks to the
imcredibhy hard waork of Graeme Radchiffe

=  Completion of the fence from 5t Matthews aslong
Brizsbane Foad

s Instalation of new exterior sigrags and a notice board
= Remaoval of asbestos from dairy/meat house

The following key projects that are a pricrity of the
branch will continue to be the focus for work in the
near future:

= Reconstruction of the stables == 3 storege shed

= Coneervation, including stabilizetion and
straightening of the dray shed

= Restorstion of the dairy/mest houss

;'f Namnonar Trust

These warks will form part of Mational Trust of
Australia (Quesensland] budget planning in the
yesrs shesd and the Committes now has 2 better
understanding of budget planning, thanks to the
Metional Trust of Australia (JQueensland) Chisf
Financial Officer, Ben Graziani's explanation at 2
recent Committes meaeting.

The greatest success at the Innin FY17/18 was the
tremendous range of ectivities, open deys and visitor
experiences offered, all on a voluntser basis. For so
much of this we depend on volunteers, whether at
open days, at events, working on the property or
serving on the committes. Mational Tnest of Australia
{Qusensland] would like to acknowledge those
volunteers, whoss goodwill, dedication and hard work
are 5o integral to the success of this branch,

HOW WAMNG TEMPLE

A pericd of change occurred at How Wang Temple,
Athierton, with the retirement of the respected
Manager Ehonda Micola and receganizstion of an
entire voluntesr - led teamn at this most important
and fragile site. We appreciate the parinership with
Tabdelands Regional Councl and the support of the
Atherton Chinstown Adwizory Group.

The investrment in a master plan in 2013 for the

site 2= & whole, which includes the Od Post Office,
owned by Teblelands Regional Couwncil, continues to
guide s as we seek 2 maore sustainable futurs for thiz
property, to build it as & 'must see destingtion’ in the
far north of Queensland.

We have been working on important plans for work
needed to the gutters of this fragile temple and
hope to invest in the sams in the FYLE8/1% year. We
scknowiledgs the support of Archasologist Gordion
Grimywade, & champion of the site for decades.



ROYAL BULLS HEAD INM &
HOU WAMG TEMPLE
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TOWMSWVILLE HERITAGE CENTRE:
CURRIOMG HOUSE

Once agein, Heritage Festival 2018 was celebrated
with an Coen Day at the Heritage Centre, which was
well amended. Visitors were entertained by the 4th
Sundsy Falk Group wha performed on the croguet
fawn. During the 12 months FYL7/1E, numerous
vigitors from tour groups and schools ware welcomed
and 18 weddings and events were celebrated in

the Heritage Cantre garden. One highlight was &
concert staged as part of the Australian Festival of
Chamber Music in Juby 2017 Characters from a local
production of 'Alice in Waonderland', including Alice
and the White Fabbit, joined guests to play croguet
on the croquest gresn, while musicians performsd
under & marque. |t proved to be an enchanting
gitermoon. Later im 2017, the Townsville Scottizh
Community heid an event, with members wearing
clan tartams, and clam banmers dizplayed an the
verandah of 'Currajong, to the sound of the bagpipes.
It was particularhy apt, because 'Currajong’ was built
for Scotsman Alfred P Mackienzie, and the fourth
cramier of the property, James Duncan Ferguzon was
alzo of Scottizh ancestry

The voluntesrs annual Christmas Party, organised by
ke Anne Keen, was well sttended. In 2017, the party
was 3 luncheon held at the Metropole Hotel, one of
Townsville's very historical sites.

Diuring the cyclone season from Decamber to April,
the houses were closed, and artefacts stored in
security. Since re-opening, we welcomed seversl
hundred visitors. One from England was a descendant
of Charies Hunt, brother of Edward Hunt, the second
owmier of ‘Currsjong. She visited Townsville just to see
the house that her grest-uncle owned, and has added
to our knowledge of the history of '"Currajong’, az well
as imforming us that relatives in Emgland named their
houses 'Currajong, after his house in Townsvyille - 50
thers are now four howses in England named after our
house. [t has been particularly pleasing, recently, to
wwelcome Mationsl Trest members from other pars of
Australia and owverseas.

With mare wedding and event bookings in the
coming months and bookings well inta 20179, it zeems
that the Cantre will keep Comrmittee members and
volumtesrs busy in the next financial year.

ZARA CLARK MUSEUM

Having survived an extremely hot summer, we finally
made it through to April when the cooler weather
brought scme relisf.
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Cine highlight far the year was the completion of

our three new display rooms, to the extent thet we
could open them to the public. Thanks must go to
the dedicated band of volunteers wha spent mamy
days shifting display= and setting them up. The rooms
have besn guite favourably received by our visitors
and hawe had the sdded benefit of relisving the
clutzer in zame of the ather parts of the mussum. it
cartainly has meant 2 grester area to care for, and we
are frequenthy comalimented on the cleanfiness and
owersll appesl of cur musesm.

Another highlight has been the fairly steady stream
of consultants funded by Mational Trust of Australia
{Queensland]. Richard Ferguson has been most
helpful. We alsg had & visit from Greg Punch who,
with Hesd Cffice permizsion, did some filming insids
the mussum. The volunteers present that day were
given a slight taste of what actors go through with
repested takess of some scenes,

ARthough starting & little lster than usual, this vear's
towrist season was quite successiul. Visitor numbers
wihich inchude individual visitors, school tours and

bus tours have been up. From April to the end of
August, we have hed 3,300 visitors in total with a
good proportion coming from interstate and overseas.
Wisitor's comments have shyvays been positive and
miany 58y thie will visit again.

Cwur first Open Day was hald to coincide with a
comrmnwnity event that zimed to highlight historic
Charters Towers and targsted people in Towmnsville,
the Burdekin district and Ingham. a5 well as Charters
Tenerers. This was kept simple — extending our opening
hours and giving free entrance.

Crur second Open Day will be held on the 9
Movember 2018 following the official opening of our
project The Kennedy Regiment Legacy Project), which
wias mads possible with a grant from the Queensland
Government's Anzac Centenary — Spirit of Service
Grants programme. The officis! opening will be hald
in the Charles Wallis Military Museum and then the
rmiuzsum will be opened to the public with fres entry.
‘We aim to have valunteers an site who can share
their knowdledges on Charters Towers involvement in
the different wars.

Unfortunatsly, we stll have the issue of voluntesr
numbers. A variety of causes, whether it is travel
owerseas, ilness or famiby isswes, has meant that

wie have often been short-staffed. Thizs will abweys
happen as our voluntsses are just that, voluntesss
and will hawve theze commitments which will take
precedence. So far, we have ahyays managsd to opsn
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the doors, but there iz concern about the futues, with
our aging wolunteer group and struggle to stbract

VoUmGer people.

Thanks go to the small group of volunteers who
mest monthhy and discuss the ways in which we
Can improve our museum to its best advantage. |
weould alzo like to thank Greham Lohmann, from the
Dizlrymple Regional Cowncil, who has been & great
help in ligizing with ary Council discuession.

Some visitor comments: “Magical, mystical and mskes
one aporeciate the people of yesterday; The storiss of
mary lives condenzed in a wonderful museum; Onie
of the best mussums | have ever been to, definitely
my favourite - awesome job guys: Lively wolunteers
and swesome museur; Absclutely awe-inspiring,
arnazing how this stuff i 100+ years ald and =till in
great condition; This resally is & really well-pressnted
museum. Thank you.”

Mational Trust of Australia {Quesnsland) wishes to
acknowledge and thank the authaor if thiz report, our
2018 Volunteer of the Year - Ann Gibbon, Zara Clark
MMuseurmn Co-ordinator

BRENMAMN & GERAGHTY'S STORE MUSELIM

Brennan & Seraghty's Store Museum continues to
open on & daily besiz, re-building visitor nembers
which drastically dropped off since Maryborough
fleoded in January 2013, Since that time the Fraser
Coast Regional Council developed the 'Story Trails”
project injecting funds inta the CED revitalization, this
project developed interactive strestscape story boxes
and storyboserds of which we are & part. Atbracting
tourist sttention this project has started to show that
visitor to Manyborough sre uzing the CED and then
finding their way 10 us and other historical sttractions.

Clier mussum volunisers are continuing to veork
throwgh various projects including digitally
photographing the historic collections within the
Ztore building. Many of the objects on the shelves
behind George Gersghty inside the Store in 1970
are =till in place. “oluntesss are also working on &
new project which identifies esch of the brands and
prodects within the Mussum Callection, part of
this project is to document the history of different
companies that produced the products, and the
research will wifmately be linked to the customer
purchizzses and daily transactions.

Brennan & Geraghty's Store Mussum is invalved
in community events such as Maryborough Cpen
Haouse, thiz iz a free event which attracts visitors
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from around Australia, the high number of visitors to
Brennan & Geraghty's means that visitors only get

2 glirnpse of the history of the place and they often
return for a better loak. This event helps to drew
sttertion to potentizl visitors to the Region and is
helping us to build vizitor numbers.

GRANDCHESTER RAILWAY STATION

Gramdchester Raihway Station Open Days have taken
place on & August, 3 September, 3 Movember 2017
and 4 March, & May and 3 June 2018. An everage of
&0 people visited the ststion on each Cpen Oay. &
wide diversity of people love historic railwey stebions
and all things train. They range in age from O to

100 and come from all walks of life. Some tum up

in Eports cars; some in trecks; others arrive on their
motorbikes; still others on foot or bicycle.

Crther special event deys inclueded the 30 April when
5 group of 30 people from Able Australia enjoyved 2
bus trip and a guided towr of the station followed by
rmcrning tea wnder the large, shedy fig trees in the
staticn grounds. Also, on 5 May, around 30 visitors
from the Grandchester Modsl Steam were treated 1o
8 guided tour.

Steamn train vizits from lpswich Reilwey Workshops
Museurn and return took place on 1 Juby, the 30
Septemnber, ¥ December and the 7 Apeil 2018, On
these days, visibor numbers sverage 273, They enjoy
& 'fast and furicus’ 43 minute sojourn, to soak up the
umigue strnosphiers and view the station, acquisitions
and pleasant country surrounds before embarking for
the return journey.

JAMES COOK MUSEUM, CODKTOWN

The F¥17,/18 finamcial year was another busy and
productive year here gt James Cook Museurn. Whilst
numbers are down slighthy on lest year, as is the case
throughouwt Cook Shire, the entrance price increaszs
has kept us within budgst forecast.

James Cook Museum has hosted many educational
wisits, ranging from ouwr local primary studsents,
nurmber of secondany schools and also a tertiary
group from MSW and another from the ACT with
ower 230 stedents passing theough the musewm on
organized towrs.

Metional Trust iz represented by Mr Richard Ferguson
on the Advizary Committes for 230th Anniversary
Celebrations of James Cooks landing in 1770, with
meetings held monthb. Preparations are underaey
for this much anficipated Festival. James Cook
Mussum is also represented by Manager, Jecqui



GRAMDCHESTER RAILWAY STATION AND
BREMMAM AMD GERAGHTY'S 5TORE MUSELIM
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Colling Hermann on the local Chamber of Commerce
ared Towrisrn, warking with Mational Trust of Australis
(Cueensland) to promote of the Currumbin to
Coalktowm driving trail initiathve.

In the |last twelve months, we have had six cruize
ghips visit Cookbown with the mussum capturing 73%
of passengers disemnbarking via tender into town.

The majority of thess vizitors are part of arranged
tours bused to the many attrections in and arownd
Cooktonam,

The Coakiown Discovery Festival weekend,
sponsored this year by Metional Truest of Australia
(Queensland) was ancther great success with the
well-attended Debutart Ball the launch of the
festivities on the Friday might. Saturdey wias Opsn
Cizy here 5t the James Cook Mussum with free entry,
an informative and riveting lscturs given by Richard

Ferguson sbout Coocktown Maritime History that was
wvery well attended and received. Museum staff also
gawve talks and towrs through the museum to smaller
groups that wers alzo well received.

With the guidance of Richard Ferguzon we have
begun the Collections and Interpretation Project
wihich iz progressing well and will be ongoing for
some fime.

Filrmimg for the Foxtel six part seriez on the Voyagss
of Cook in August with actor Sam Meill and team
included the mussum for 2 number of heurs. Sam
snd his crew al=o spent a numbser of hours with local
Bama incleding Albsria Hornsty and Harold Lusdvick.

JAMES COOK MUSEUM, COOKTOWRM

A Nanowsar Trust



BRANCH
REVIEW

BRISBEAME BRAMCH

The formation and commencement of the Brichans
Branch in FY17/18 waz a milestone for the Trust,
gfter marmy years of not having & city-based branch.

The branch is in its infancy, with three discussion
mestings amongst the committes completed with
the goal of establishing the actions and outcomes on
which the Branch will focus in FY18/19.

W acknowledgs the commitrment of the late Ann
Garms in takimg on the role of inaugural Branch
President. it is with grest sedness we report thet dear
Ann lost her fight with camcer in July this yesr and iz
sorely mizsed.

There are major focsl points for the Branch
* Tofind & new president for the Branch.

s Towiork tovwards & survey of Brisbane postcode
Trust members to gather imformation on the kind
of ewents and//or interests members are looking
far, in arder to inform awr decisions going fonaward,

BINMA BURRA, BEECHMONT ANMD CAMUMGRA
BRAMCH

The Mational Trust has had a long aszociation with
Birnna Burra and Back Creek Beschmont, in the
Scenic Rim area but commaonty referred to as the
Gold Ceoast Hinterland., Some lodges of the Binna
Burra Resort are heritage fisted. The Trust supported
heritage listing on environmental grounds of Back
Creek, Beechmont back in the 19905 and sees the
coportunityfindeed need to partner with other

to protect, consenye and celebrate this stunning
landscape o close to the Gold Coast, a natural
partmer with Mational Truest Curnembin Wildlife
Sanctuary.

W welcome the formation of & new Committes

to advocate for this region and promote the Trust
bramd 25 we logk to support Binna Burra and its
heritage, and the establizhed walking trails through
Lamington Mational Park, The Cid Schood, Beechmont
gite and wiist could be a more accessiole and better
consenved Back Creek Gorge.

REDLAMDS BRAMCH

HMaetional Trust of Australia (Jusensland) President Cr
lzn Galloway cormmented on the launch of the new
Redlands Branch, encoursging focals with & strong
imterest in the rich Redlands heritage to gst invoheed.

I'm delighted to welcome insugursl president Arnetts
tar=son. She brings significant locsl knowledge and
exparience to the rode and | am sure she will help
create & strong and active Redlands Branch, said Dr lan
Galloweay.

Mg Marzson was inspired to establish a local Trust
bramch az a way of getting more like-minded peaple
arownd the table. She has lved in the heritags
precinct of Cleveland [near the Grandview Hotsl) for
mast of her life. || am passionate sbhout the history
and heritage of the Redlands and it's important to
look after these asszets for today and the future, she
said.

She ackmowledged some pecpls are concemed that
hieritags and heritags protection impacts property
values. The news Branch is keen to keep things in
perspective and ensure thers is & balance.

b= Marsson said the first task of the new Branch is
to comtact locals who are already members of the

Mational Trest and invite them along to monthby
meetings.
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'One of our priorites is to work with thoss
organisetions already doing swch a great job on kocal
heritage matters, such a5 the Redlands MMusewm and
Ormiston House, she said

The Mational Trust of Australia (Queensland) has

a strong focus on Queensland's ever changing
land=caps of unique environments and landscapes,
The mew Redlands Branch will vweork locally to
celebrate the city's environmentzl, built, and cuitural
heritage.

Me Mar=zon reminded people that the Mational Trest
of Australia (Jueensland) has a long and proud recond
in the field of heritage with & valusble portfolio of

heritage properties like Wolston Farmhouse at Wacol
ard Currumdin Wildlife Sanctuary on the Goldd Coast.

Anmstte Marsson, Rediamds Branch President.

IPSWICH REGIOMNAL BRAMCH

Chver the past taelve maonths, Ipswich Regional
Branch has moreed its regular mesting venuws from
Wolston Farmheouse, owr nearest Mational Trust

property, to the Ipswich Libramy.

Wien Ipswich City Council offered ws the free use
of the 110 zegt Banry Jones Auditariurm, in a central
location for cur bi-maonthhy mestings, we toak this
opportunity to revitalize branch activity. To maximize
the use of the venue, we created our own seres of
Ipswich Trust Talks.

This popular inthative has added to the Mational
Trust of Australia (Queensland) brand in the lpswich
region, capitalising on the already proven and highly
successful Brisbane based The Trust Talks' maodal
which lzunched in Brisbane earfier this year,

Thiz has already resulted in & rensvied interest in

our actvities, increased membership and in far mors
engaging and educational meetings for our members,
while also attracting mamy non-members from the
comamunity.

Ipswich Trust Talks' hawve covered topics such as
Heritage Advocacy and Restoretion of local buildings.
A wide range of diverse topics is planned to coincids
with future meetings, which include moming tea and
retworking opporiunities.

With the recent highly publicised dismissal of our
Local Council and the koss of some key heritage
adwvocascy wvoices im that process, branch members
heve needed to become more vigilant and wocal

ﬁ Namnonal Trust

to =nsure key hertage sites and properties are

not exploited or compromized, during the vacuwsm
which often occurs at such times. Branch members
have worked closely with cur Advocacy Manager to
prepars brisfing papers for Government on 8 number
of ke sites which we perceive may be at risk.

The branch is probably most noted for Rational Trust
Great Houses of |pswich which is presented each year
in Mey and September. This event is 3 parinership
betwesn private homsowners, Ipswich City Council
&nd the Mational Trust of Australis (Queensland]. In
the first five years of this event 23 private homes
hawe been cpened to the public with up to 3000
visitations ococurring esch event, ower one particular
six-hour period.

This gward-winning event has raised the public profils
and consciousness of heritage anchitecturs, while
building cuftural and community cohasion within the
region. 5o far there have besn over 22 500 visitations
during these open days, bringing marmy thousamds

of visitors to the region. These aopen days hawve

glso allowed the Mational Trust to zupport private
homeowmners financially, to maintain our diverse and
irmpartant architectural heritage.

We hawve up to 30 lpswich Branch volunteers working
together to make thiz event & success, while mamy
local artists and s=mall businesses also bensfit from
this iconic community event.

It iz am snormoss privilege o waork with fke-minded
volunteers, who are 50 committed to the miszion of
The Mational Trust of Australis (Queensiand) and to
leecal imitiatives which ensure growth and engsgement
of their commumnity.

Arthur Frame AM, President, [pswich Regional Branch.



TODWOOMBA REGIOMAL BRAMCH

It has been another swceessful year for the
Toowoombs Branch of the Mational Trest of Australia
{Qussnsland).

Cur mestings are now being held in the beautiful
Harriz Howse, the first acquisition by the Trust since
the 1980s. We are fortunate to have aocess to

the building for functions swch as this, without the
responsibility for its day-to-day management.

Az a Branch, we alresdy successfully manags the
Foyal Buli's Head Inm in berms of its operstions
through our:

= Well esteblished educstion programme that Helen
Moboney has continued to grow and dewvelop;

v Tarrific pubficity team, Tina Mundt, Sheils King and
Debby Theodaosis - whao promaote events throwgh
Facebook, newsletters, primted material, signage
snd the media;

* [Dedicated committee that work tirelessly to create
a2 wariety of themed open days and svents to
ensurs owr gudience and visitors needs are met;
and

* Part time employes, Debby Theodosis for
sdminiztrative suppaort.

We have also had the opportunity to advocate for
heritags in our region through our events, work

and participation in locsl heritage processes and
consultstion, mcluding, for example, the Crayton Land
Lse Study being undertaken by Toowoombse Regional
Cowncil.

Citen as voluntsers, we foous on the things that
remain wrfinished on cur wish fists; the tasks we
haven't guite managed to get to or get finizhed, or
simiply hawven t enough time or monsy to undertake,
However this report highlights just how much our
bramch members and voluntesrs have achieved in the
lazt tweehee months.

Ltephanie Keays, Toowoomba Branch President.

CHARTERS TOWERS BRAMCH

& challenging year within the Charters Towers
Committes, howewver, we hawve ended with &
refreshed and strong cors committes focused on
the management of the portfolic of properties that
include the iconic Stock Exchange Arcade and the
Zara Clark Mussum.

The Con Roderick Gallery Group micved successfully
from the first-floor space ebove the entrance of the
Stock Exchange Arcade to the former Azsay Fooms,
the conbents of which were relocated to Zara Clark
Muzsum. What an amazing contribution &l the
volunteers hawve made in making this happsn and we
Rope the Gallery is more scoessible and the contents of
the Assay Foom mow better supervised on pubhic view.

We spprecigte the funding from the State
Government to damp proof the Arcade as but

ane phase in 3 substantial body of essentizl works
outstamding st the Arcede. Subject to resources, we
hope to imeest in reglacing gutters and dowmnpipes,
and naw drainege to then sllow the delicate brickwork
to dry out, shead of external redecoration ahead of
the 150th yvear of Charters Towwers being recognised
as & town in 2022,
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TOWMSWVILLE BRAMCH

Townsville Branch Committes has continued to mest
regularly ezch manth and remains actively imeobeed
with the promotion of the heritage of the Townzvills
Region, educational activities and meanagement of the
Towvnaville Heritage Centbre.

Ray Hohyoak, Chairman, and Dr Dorothy Gibson-Wilde
QAN Secretany, are members of the Townsville City
Council Hertage Advisocry Committee. Dr Dorothy
Gibzon-\Wilde has been Acting Maneger of the
HMational Trust Townsville Heritage Centre, and Freya
' Brien and Bruce Gibson-Wilde have managed the
wedding and events bookings throughout the year.
The Heritage Centre gardsn has been maintained
by wolunteers Sharom Gray and Anthony Hele, with
aszistamce from Townsville City Council for mowing
and hedge trimming.

Or Dorothy Gibson-VWilde OAM, Townsville Branch
Secretary.

GYMPIE BRAMCH
Gyrmnpie Branch Highlights 20017-2018 Financial Year

&z part of Gympie's 130 vear anniversany in

October 2017, Mational Thust Gympie lawnched it
publication Heritage Wonders of the Gympie Region.
Thiz publication was the end result of & two vear
sesguicentenary project conducted az & partnership
between Mational Trust Gympie and the Gympis
Times newspaper. The publicstion presentz places,
sites and landscapes which are important to the
broader community to thiz day. Thiz was achieved by
imsoivement of the broader community. The project
and subsequent publication was awarded & 2018
HMational Trust Queensland Sihver Heritags Award.

In late 2017 Gympis Maticnal Trust membsrs
undertocok & long awaited field trip to the Mownt
Coora Smelter and Towmship archasclogical sites.

The site, on private and difficult to acoess land,
contains significant evidsnce and extant relics of past
occupation and copper mining ectivity. The State
Heritage Branch was advised of the sits in the hops
that it would initiste additional site rezezech under the
archasalogical provizions of the Queenszland Heritage
At Unfortunately the Heritage Branch had neither
the resources nor the means to progress the izsus.

;'f Namnonar Trust

Gympie Mational Trust remained active in loobying

for the conservation of locel heritage places. We
advised Gympie Regional Counci of our support

for the recommendstions outlined in its Cufbural
Management Plan for Sympie's Memorial Park (z State
listed heritage place). Corwversehy we advized Gympie
Regional Council that its gentrification proposal for the
Upper Mary Street precinct, which contains 2 number
of State herittage listed places, was not supporied as
the proposal would l=ad to the detriment of significant
heritage places.

Gympie Mational Trust meets monthiy throughout
the year nd maintaing membership and presence
an the Gympie Regional Cowncil Heritage Advizony
Committes.



Binng Burra Branch - Old School Beechmaont
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OUR
PEOPLE

Hational Trust of Australia {Quesnsland) continues to
growe responsibhy

The Mational Trust of Australia (Queensland) waork
team is comprized of three sectors being paid staff,
voluntesrs and training programme participants.
Theze three grouwps work inter-connectively to shars
skills, knowledge and passion to deliver Mational Trust
of &ustralia (Queensland) outcomes and values. At
the end of the FY17/18 the team member headcount

was 10487 people, up by 50 from the previous yesr.

Theoughout the year, Mational Trust of Australia
(Queensland) has continued to work transparently to
prowvide an organisationa! environment whene all team
members, whether paid staff or valusd volunteers

or trainses, feel engaged and recognized.  Ower the
past year, there has been a focus to increase both
the efficisncy and engagement of team members

by wsing the strategies of mult-skilfing and cross-
training staff across similar cperational areas and by
providing career path coportunities for interested
volurtesrs and trainess to transition into paid roles.
This has enabled us to meet substantial ncreased
fabour demands dus to business growth without
substantially increasing the total head count numbers.
In fact, Mational Trust of Australia {Quesnsland) can
mioew proudhy claiming that 2 9% of ouwr paid team
members inibally started their tenurs as & voluntesr
or traines — surely & testament to the guality and
capakility of our excellsnt people.

DEVELOPIMNG PEOPLE

Mational Trust of Australia {Queensiand) expanded our
rrumiber of locations and team memibers soross the state
in FY'17/18 by introducing in a rumber of new Mationa!
Trust of Australia {Queensiand) Branch Commitiees - both
regional and functionsl. Thess new Committess as:
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+  Mational Trust of Australis (Queensland)Binna
Burra, Beechimont and Canungra

= National Trust of Australis (Queensland) Greater
Brisbane

= Nlational Trust of Australis (Queensiand) Fedlands

= Mational Trust of Australiz (Queensland) Heritage
Advocecy Committes

= Mational Trust of Australiz (Queensland)
Callections Committee.

The experience, passion, expertize and local
knocwledge of all new committes members and all
existing Branch Committess is highly valued. Theses
Comrmittees bring an exciting new dimension imto
our business by energising ouwr intemal projects and
further enhancing our reputation in the community.

Im addition, there has also been an increased focus
on developing systems to strengthen the capabilites
of Mational Trust of Ausiralia (Queensland) team
membsers. Duws to the de-centralised nature and
diversity of our teams, renging from commercis! to
conssrvation activities, traiming activities are similarhy
decentralised. The challenge of resching out to
communicate and provide company and membsr
information, training and support will continue to be a
forcws as ouwr organisation mowves forearnd.



NTAQD STAFF MUMBERS
Full Time
Part Time

CEsusal

Total Staff

| NTAQ VOLUNTEER NUMBERS
Mational Trust of Australia {Juwsensland) Heritage site
Wolunteers (Est).
Mational Trust of Australia {Qusensland) Committes Members
Currurnbin Wildlife Sanctusny
Park (and Teen) Volunteers

Currumnbin Wikdlife Sanchuany
Wildlife & Homiculture Yoluntesrs

Currumnbin Wildlife Hospital Yolunteers
Total Volunteers

TRAINING PROGRAMME PARTICIPANTS

Zchioal Based Trainess — Cart 3 in Hospitality, Tourism, Retsil,
Business and ICT

TAFE Sudents — Cert 3 Caplive Animal Mgt, Cert 3 & 4 in Vet

Mursing

University Intem placements in Wet Science, HR, Marketing,
Events, Research and WHE.

Work for the Dols programme - in Maintenancs, Horticulturs
and Admin support

Total Training Programme Participants

' luly 2016
T2
42
110
244

| July 2016 |

120

164
(20)

78

28

| July 2016 |

42

23

| July2017 |

78
57
129
974

July 2017 |

135

187
(18)

130

1048

July 2017 |

32

43

10

B lr]
L

129

July 2018

41

33

12

30

136
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OUR TEAM CULTURE - WIMGS OF SUCCESS

The company culturs programme called WINGS OF
SWMCCESS comprises fowr key values that are overlaid
imto daiby sctivities and provide & set of standards to
maxirmize tangible and intangible success factors for
both our people and owr arganization.

The explanation and expectations of this programmes
are now delivered as part of company induction
training. Mew t=am members at Currumbin Wildlife
Sancousny and SE Queensland are reguired to sttend
the Mational Trust of Australis (Queensland) company
imduction and attend a refresher induction for every
three years of completed service. In FYL17/18, the
imduction programme was defivered to 164 staff

and 293 volunteers and traimees, totelling 459 team
members; a reach of over 50% of the SE Queensland
team member cohort.

Communicetion to Mational Trust of Australia
Queenszland) Heritage team meambers throughout

r"( <
’HIHGS ﬂF
SUCCESS

ﬁ Namnonal Trust

the state was enhanced in FYL7 /18 by the crestion

of a project role to support Mational Trust of Australia
{Queensland) Heritage Voluntesr Coordinators.
Standardization of comparmy resources and processes
such az voduntesr registration, recruitrnent and
marketing sctivities was establizhed resulting in
increased levels of cohesivensss and connectivity
amangzt heritage messum propertiss and committees.

Continuing to support, connect, engage and inspire the
people of Mational Trust of Australia (Queensland) is
ever changing and ongoing; & reflection of the diverss
nature of our orgenization as we seek to respond and
leed activities to defiver upon the Mational Trust of
Australia {Queensland) scope refreshed in FY17/18 by
the Mational Trust of Australia (Queensland) Board:

A strong focus on Queensland's ever changing
landscape of unigue envircnment, built heritage and
diverse cultures within a national and international
COnUELT




WORKPLACE HEALTH & SAFETY

Workplace Health and Safety continues to be & major
focus for all Mational Trust of Australia (Queensland)
properties. Crer 20 individual risk aszesements

were conducted across the properties over the last
vear, identifying a number of recommendations and
changes &t the properties. Cur Waorkplacs Health &
Safety Advisor vistbed many of the properties during
the year and provided valuable feedback to the
property teams.

At owr largest property, Cwrmumbin Wildlife Sanchbusny
there was a strong focus on safety improvements
across the site, including significant improvements

to the miniature train network, along with a cultural
focus on safety as part of the "Wings of Success’ team

cufture programms,

in preparation for the 2018 Gold Coast
Commaonwealth Games, Curmaembin Wildife Sanctuary
worked with major stakehaolders, including GOLDOC,
AFP and OQPS, to strengthen its security protocols,
along with improreements to safety generalh.

Cr relationship with WHSQ continues to be strong
with regular communication and site visits to ensurs
compliznce. Ouwr traiming prograrmmes continue to be
improved and during 2017 saw the introduction of
online induction traming which includes emergency
procedures and secwrity. We alse Bunched an anfine
contractor management system to manage contractor
compliznce, induction and sign-in st our Currembin

property.

Cwring the year there has also been & focus on
ensuring thet there are a suitable number of first
siders fior each MNTAC site to ensure compliance with
the Code of Practice.

Whorking with the City of Gald Cozst, Currurmbin
Wildlife Sanctuary participated im an accessibility audit
of the site and launched an Accessibility Stetement

on the website promoting aceess. Currumbrin

Wildlife Sanctuesny continues to be a leadsr in the
Apcessible Tourism market and is working with other
organizations to promote this further.
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DIRECTOR
PROFILES

The follewing persons were directors of the company during the whole of the financial yesr and up to the date
of this report unless ctherwise stated:

¢ [Orlan Galloway

* Henry Smerdon AR

# [ Bruce Coolk OAM

& Arthur Frame AM

* James Sedman

* Ray Holyoak

¢ [r Daniel McDizrmid

# DrMelanie Piddocke

# Gina Palmer {appointed ot end of 17 November 20145 AGM)

Dr lan Galloway
President of NTAQ
B5c.Hons. PhD, M Ag SE

14 yesrs a5 Councillor of the Mational Trust of Queensland (MTG) from 2000 to 30 June 2014 Insugursl
Director and President of MTAD from 1 Juby 2014, Currenthy 3 Cirector of the Australian Council of Mational
Trusts. CEQ of the Queensland Mussum Metwark from 2000 wntil 2013 stretegically managing four Muzewms
throughaout the State - the Queensland Mussum and Sciencentre in Brisbane, The Workshops Rail Muzsum

in lpswich, Cobb+Co Museum in Toowoomba and the Museum of Tropical Queensland in Townswille. lan slso
held 2 number of national positions in the museum industry inchuding the Chairman of the Australian Mational
Committee of the Intermational Council of Muzeums, Executive Membser of the Council of Australasian MMussum
Directors and a= a member of the Mational Cultural Heritage Committee. Currently a Trustee of the John Villisrs
Trust, & philanthropic entity focussing on regional GQueensland, 8 member of the MTCWS Committee, the MTAQ
Avudit and Risk Committee and the NTAD Mominatons Committes.

Member of NTCWS, NTAD Awdit & Risk, NTAQ Mominations Committee.
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Dr Bruce Cook OAM
Dieputy President
KES) IPIGLIAL)

tember of WS Advisory Committes from 2008 to 30 Juns 2012 Inswgural Director of NTAG from 1 July
2014, Hesdmaster of The Southport School, an Anglican independent boys' boarding and day schiool on

the Gold Coast, for 14 years. He has taught st schools in Australia, the UK, and the USA Has had a lifslong
imberest in wildlife and the ervironment, and has been a member of the Advizory Committes of Management of
Currumbin Wildlife Sanctuany (where he is also an active volunteer) since 2008. He is the Founding Chair of the
Board of Trustees of the Currumbin Wildlife Hospital Foundsation.

Member of NT CW5E Committes.

Henry Smerdon AM
Mon-Executive Director
B.Com B Econ FCPA FAICD

Chairmian of NT Currumbin Wildlife Sanctusry {(CWS) Board from 2004 to 30 June 2014, Inaugursl Director

of MTAD from 1 July 2014, Cwer 40 vears’ experience in the public and private sector, including five vears as
the Under Treasurer and Under Secretany of the Cueensland Treazury Department and 3 number of yvears az
CED of Qid rvestment Corporation and inaugursl Chair of O-lrvest Ltd. He was al=o awarded a Doctorats
of a Unisersity — Griffith University in 2010, Henry is cumranthy the Chancellor of Griffith University and also
chairs & nuember of boards as well being a member of the Public Trust Office Investment Bosed. Henry is also the
independent chair of AustSafe Super, an industry supsrannuation fund.

Chairrman of MTCWS Committee. Member of the MTAD Audit & Risk Committes.

Arthur Frame AM
Mon-Executive Director
BA, FAIM, FAAM, MARCD, MFLA

Councillor of MTQ from 2011 to 2014 Inaugural Director of NTAQ from 1 July 2004, Non-Executive Director
of Regional Arts Australis from 1997 to 2015 serving perieds as Mational Secretany and Treaswrer. Also served
on Boards of Flying Arts and Creative Industries Skills Cowncil and was & member of the Cultbural Support Fund
Committes of Quesnsland Arts Council, Artistic Director and CED of Oid Arts Cowncil from 1792 to 2013, In
an Arts carssr spanning five decades established an impressive reputation as an actor, director, administrator,
sducation programms manager, exscubtive production manager, technical stage director and playwright.
Committed to the culturalby-led revitalization of regional communities through the arts to the preservation of
our buitt, natural and cultuwral heritage, and to promoting heritags values to government and the community.

Hs has extensive experisnce working with voluntsers in regions! communities and has been instremental in the
eztablishment of the MNational Trust 'Grest Houses of Ipswich” programme since 2002, Cuwrranthy Dirsctor of
Brizbans Open Howse Limited and the Australian Cuttural Library Inc.

Chair of |pswich Branch of MTAQ.
Mernber of NTAD Mominations Comrmittes.
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Ray Holyoak
Mon-Executive Director
BAHons, GradDip Library & information Studies

Councillor of NTO from 2010 to 30 June 2014, Inaugural Director of MTAG from 1 Juby 2014, Ray is an
historian and heritage consultant with bwenty years' experience in North CQueensiand's unique regicnal
varistions. Based in Townsville, Ray has been consultant on 2 number of former military and 19th century sites
that are listed on the Old Heritage Register. Ray was the Marthern Region conzultant for the Quesensiand
Public Waorks Second Weeld War Site Study. In 2009 received a Sikver Mational Trust eward for the restoration
of cl88% Ravenswood worker house. Ray is currenthy undertaking PhD studies at James Cook University with
the working title of 'Kelso Field Rising: African Americans in Morth Queensland 1942-1%945" Since 2008 Ray has
been the chairman of the Townsville Branch of the NTO. He alzo has been a member of the Townsville Council
Heritage Adviscry Board since 2009,

Mermber of Advocacy Committee & Chair of Charters Towers Branch of MTAG,

James Sedman
Mon-Expoutive Director
ECom. BintBus, MBus (Applied Finance)

Councilor of MTQ frem 2012 to 30 June 2014, Insugural Cirector of NTAO from L July 2014, fames is a skilled
strategic leader with experiencs managing teams and projects and has over ten years of leadership experience
in the not-for-profit, government and private sectors. James has successfully contributed 25 5 Board member
and Treasurer of & number of organisations, apphyving a high level of financial acumsen with 8 strong goal-
orientated focus to achisve results. Passionate advocate, speaker and policy developser, specialising in economic
sustainakility, equality and financial literacy, heritage and environmental protection, consenvation and education,
and semnices and dizability rights and support.

Memnber of NTAG Audit & Risk Committes, Chair of NTAQ Mominations Committes and Member of NTAQ Advocecy
Commities.

Dr Daniel McDiarmid
Mon-Executive Cirector
CFRE BA{Honsl MBA, PRD

Dizniel is & highty experienced and innovative fundraizing professional with more than 30 years of success raising
funds for higher education, research, religious and other organisations. He leads the fundreising consultancy
AskRIGHT in Australia and Mew Zealznd advising leadership on fundraising and helping build capacity to reach
their organizational goals. He iz a Certified Fundraizing Executive (CFRE) and & former Fellow of the Fundraising
Inztitute of Austrelia. Chairs the Ernmanuel College Foundation Committee gt the University of Queenszland, and
the charity, Sweet Freedom ('music that liberates'). Adjunct Professor at the Australisn Centre for Philanthropy
and Mon-profit Studies st the JQueensland University of Technology and 2 Director of the Giving Institute {LISA].
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Dr Melanie Piddocke

Mon-Executive Cirector
B Muz {Hons 1) AMA, PRD

belanie iz currently & Museum Development Cfficer for the Queensland Muzeum Metwork s Museum Fesource
Centre for Central Quesnsland. Bazed in Mackay, Melanie works with community growps, collectons and
museums throughout the Central Queensland region on a rangs of develooment and collections care projects.
Prior to this, she was empleyved by the Mational Trust of Quesnsland 23 Manager of the James Cook Museum

in Cooktown, a leading regional collection housing objects of national and international significance. This was
Melanie's first role in Australia on her return from study and work abroed, whers she completsd & PRD at the
University of Edinburgh, and worked as Assistant Curator at the Edinburgh University Collection of Historic
Musical Instruments.

Chair of NTAQ Collections Committee.

Gina Palmer
Maon-Executive Director

B¢ (Land & Water), Grad Dip Ed, Grad Dip Humanities, Master Urban & Regional Flanning, Grad Cert Bus, Master Business
Administrabion, GAKCE, FiML

5ina has extensive experience in corporste governance, education, senior management ard commumity
engagement aoross various sectors and has developed and implemented numenous business imnowation
mitigthves, and netursl and buit ervironment projects. She is also the Co-Founder and Director of Minds
Tomorroww Piy Ltd. Ging’s strengths are innovation, collsboration, strategy, leadership and engagement and she
iz qualified company director, an appointed compsany director of & Board, and Chair of & Strategy Commitiee.
iZina has also been the Deputy Chair and Chair of the Australian Business Deans’ Cowncil General Managers
group invalving more than 40 Australian Universites,

Member of NTAD Mominaticns Committes

COMMITTEE GROUPS

CW5 Committee — Henry Smerdon (Chair], Cr lan Galloway, Or Bruce Cook, Don Channer, Amelia Evans
Audit & Risk Committes - &melia Evens [Chair], Henry Smerdon, Dr lan Galloway, James Sedman

Advocacy Committes - Stuart Lummis {Chair), Ray Holvoak, James Sedman, Andrew Ladlay, Jen Williams, Chris
Buckley, lannene Smith

Collections Committee - Dr Melanie Piddocks (Chair), Richard Ferguszon, Dorothy Gibson-Wilde, Kris Patterson,
Sheila King, Ken Brooks, Jacqui Collins-Herrmann

Mominations Committee — James Sedman (Chair], Cr lan Galloway, Or Bruce Cook, Ginz Palmer

Annuel Beport 2017-2018



FINANCIAL
REPORTS

FINAMCIAL PERFORMANCE (OPERATIOMNAL)

Year Ended 30 June ($'000)
| INCOME
- Admiss.ims

Ferchandise & Photography sales

- Food & Beverage Salss
- Femberships
- Spomsorships
| Grants
: Craonations/bequests
| DCistributions from CWHF
| Rent income
| Car parking receipts
| Other operating income

| TOTAL INCOME

| EXPENDITURE

: Cost of Sales

| Employee expenses

| Advertising & marketing expenses
| Repairs & Maintenance

| Council rates and water charges

| Insurance premiums

| [DMrectors remuneration

| Other expences

[ TOTAL EXPEMDITURE

_ Met Operating Result before non upﬁaﬁr}g.itﬂns

Non Operating/Non Cash ftems
| Less Depreciation
| Less Lo=s on sale of non-current assets
| Add Gift - Harris House Toowoomba
+/- Gain/{Loss) on revalustion of investment properties

| 2018 | 2017 | 2016 | 2015 | 2014 |

| 10799 | 10263 | B917 | 8258 | 7.616 |
| 5756 | 5536 | 4955 | 4434 | 4140
| apay | 3874 | 3447 | 3082 | 2638
| 545 | 2358 | 3@ | 347 | 449
85 | 100 | 158 | 78 | 74
375 | 161 | 169 | 119 | 87
79 | 135 | 199 | 447 | 110
550 | 460 | 817 | 396 | #13
449 | 441 | 444 | 383 | 378
| 467 | a7a | 354 | 272 | 11
| 1258 | @92 | B57 | 674 | 820

| 24452 | 22425 | 20161 18490 16916

| 3111 [ 2930 | 2718 | 2461 | 2250 |

| 11,779 | 11002 | 10,130 | 9,014 | B,525

| 712 | 775 | 800 | B:1 | 811

| 1,158 | 1,353 | 1,147 | 1,165 | 976
402 | 400 | 385 | 380 | 3m
177 | 140 | 297 | 349 | 319

| 109 | 108 | 94 | 93 | -

| 3302 | 300 | 2745 | 2472 | 2297

(20750 19728 18295 16756 15409

| 3702 | 2697 | 1865 | 1734 | 1507 |

| 1088 | 1014 | 916 | 807 | 784

. - . = . i . g . q‘ﬂé

. Eluﬂ? . = . i . g . =
273 | (29) | 586 | 398 -

1,303 |(1,043) (330)  (409) | (1.220)
| 5005 | 1654 | 1535 | 1325 | 287 |
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FINAMCIAL SUSTAINABLILITY

Financial Position as at 30 June ($000) | 2018 2017 | 2016 | 2015

| CURRENT ASSETS

Cash and cash equivalents 4754 3,970 3292 2.607
Trade and octher receivables _ 1147 _ 228 _ 708 _ 823
Other assets | 807 | 294 | 270 | 4oB
| Inventories | 559 | &7 | e&B | 553
TOTAL CURRENT ASSETS 6,787 5,818 4,887 4,393
— .
| Property, plant and squipment | ss038 | 47421 | 45503 | 43200
Investment property | 7195 | &9z | 6871 | 67284
TOTAL NON-CURRENT ASSETS | 63233 54343 52373 49484
TOTAL ASSETS 70020 @ 0161 = 57261 | 53878
| CURRENT LIABILITIES
Trade and other peyables [ 2025 | 2049 | 1407 | 15644
Interest bearing liabilitiss | o5 | 9 | g | 12
Emaloyse Provisions 1,036 847 808 707
| TOTAL CURRENT LIABILITIES | 3156 @ 2995 @ 2524 | 2364
| NON-CURRENT LIABILITIES ' '
Interest bearing liabilitizs | sa | 158 | e2;1 | o9
Employee Provisions 249 zo 291 e
| TOTAL NON-CURRENT LIABILITIES | 327 | 452 | 512 | 308
| TOTAL LIABILITIES | 3483 @ 3448 | 3035 | 2672
| NET ASSETS | 66537 @ 56714 | 54225 51205
_EQUITY | | | |
Azzet revalustbon surplus | 42307 | 37.28% | 36433 | 34970
Accumulsted surphus | 24430 | 19,423 17,771 14,235
TOTAL EQUITY |ﬁﬁ,53}'|56,?14|54,225|51,205
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2,351
269
358
303

3992

41825
5.886
47712

51,704
1573

633

23
223
347

2577
49127

34,217
14510

49127



OUR

SUPPORTERS

The Mational Trest wiould like to acknowledgs the

generows support of cur parmer organisations,

govermiment bodiss and philsnthropists in helging us

deliver soms of cur most dynamic projects.

The Queensland Department of Ervironment and

Science is our major grant supporter
Special mention must go to long-term major
sponsors for their generous support

= The Star Entertainment Growp

» Commonwealth Bank of Australia

= Godd Coast Ainport

= John Flynn Private Hospital
Currumbin Wildlife Sanctuary and Currumbin
Wildlife Hospital Foundation sponsors
» Bidfood

= Schweppes Australia

s Peters loe Cresm

= \Yittoria Coffes

» Kndsk Moments

= Experience Oz

= Burlsigh Brewing Co

= Prestige Services Training

= Yolunteenng Services Australia

= TR

= fohn Fiynn Private Hospital

= Gold Coast Airport

» Commomweslth Bank

;'f Namnonar Trust

Mamy of the City of Gold Coast Couwncillors have also
made generous contributicn from their divisional
fnding.

# Cr Cameron Caldwell Division 300 115000

# Cr Peter Young Division 3 210,000
# Cr Bob La Castra Divisicn B £10,000
* Cr Glen Tozer Division 2 $10,000
# Cr Paul Taylor Drivision 10 $5.000

* Cr Hermann Vorster  Division 11 $10,000
# Cr Pauline Young Division 12 35,000

& Cr Daphne McDonald Chivision 13 210,000
® r Gail OMeill Civizion 14 210,000

A number of individual donors have also contributed
funding for the purchase of crucial equipment

and upgredes through the Wildlife Hospital and
rehabilitation facilities including the purchaze of

& Wetzcan Blood Anabysiz unit from Absolute Soul
Secretes and the Farrell famiby



STRATEGIC OUTLOOK

2017-2020

OUR MISSIOM

To protect, conserve and celebrate owr envirommental, built and cultural heritage in Quesnsland.

LOMG TERM QUTCOMES
The company has sdopted an updated Strategic

Plam 2017-2020 with the following ssven long term
outcomes. Mational Trust of Australia (Qusensland)

Limnited will be:

s A Trusted Custodian

= A Recognised, Respected and Engagsd
COrganization

= A Chamgpion for Sustainable Qld Heritage -
Cuftural, Built and Environmental

= An Orgamisation of Choice for Employess and

‘Woluntesrs
= A Financially Secure Independent Charity
= A Legder in Cultural & Eco-Tourism

= A Provider of Engaging & Memorable Learming

Experiences

PRIORITIES FOR 5UCCESS

To achisve its stated long term outcomes the company
hiz= adopted the following Pricrities for success;

Partnerships and teamwork
& strong visitor focus

Chur members, donors, volunteers, sponsors,
partners, and staff

& balance between public access and conssrvation
Financial sustaimabiliby

Environmental sustainability

Effective governances

Safe working environments

Inmoveation and continuous improvernent
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National Trust of Australia (Queensland)
Head Office:

28 Tomewin Street, Currumbin QLD

07 5534 1266

nationaltrust org au/qld

ABN: 85 B36 591 486 CP: 5350



